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Notice of Annual Meeting
March 15, 2018 | 7:00 p.m. | Lunda Theater, Black River Falls, WI

Two candidates are seeking election to two positions on the Co-op 
Credit Union Board of Directors (see candidate information inside) at 
the Annual Meeting. Doors open at 6 p.m. at the Lunda Theater, 1202 
Pierce St., Black River Falls. Entertainment will be provided at 6:30 p.m. 
In addition to the election, the Treasurer’s Report will be presented, along 
with reports from the Chairman and President.

CCU will arrange free motorcoach transportation to the Annual 
Meeting from the Galesville, Fall Creek, Melrose, Onalaska and Strum 
areas. Please call 800-258-0023 to sign up.

Pumpkin Contest Gives Back
CCU Young 

Professionals 
Group coordinated 
its second annual 
Pumpkin Decorating 
Contest in October 
with the goal of 
assisting local 
organizations 
while also having some Halloween fun! 
Five locations had pumpkins entered in the 
contest, made by employees and their family 
members. Each pumpkin had a local group or 
non-profit to benefit, so a vote for a favorite 
pumpkin was a vote for an organization to 
receive a donation.

This year the overall winner was the pink, 
peanut-eating elephant that prompted a 
donation to Project Christmas.

Gift of Giving
Thank you, members!  Thanks to your generosity, CCU offices 

collected over 700 items for children in need in our communities through 
the annual drive sponsored by the 7 Rivers Region Chapter of Credit 
Unions. The hats, mittens, boots and other winterwear were donated to 
several organizations, including Forrest Street Early Learning Center, Red 
Creek Elementary, Melrose and Mindoro elementary schools, Lincoln 
Elementary, Eleva-Strum Elementary School, Irving Pertzsch Elementary 
School, Trempealeau County Department of Human Services and Fall 
Creek Middle School.

New CCU Website
You’ve likely noticed a different look 

to CCU’s website at www.coopcu.com. 
We were pleased to launch the newly 
redesigned site in December, complete 
with features that make it more friendly for 
those visiting on mobile devices.

The new site has all the same important 
information you need about CCU, 
including checking and savings, lending, electronic services, hours and 
locations and contact information. You’ll also notice you log into CCU 
Online from the same area in the upper-right corner of the homepage.

There also are some new features, including a tab dedicated to 
employment at CCU and the culture at our credit union, in addition 
to more information on the value of being a member and our financial 
education efforts and community involvement.

Estate Planning Seminar
FREE-No obligation presentation
Attorneys from Weld Riley, S.C. will 
provide updates to tax laws related to 
estate planning.
Topics will include:
• Introduction to basic estate planning
• Avoiding Probate:  Why and How
• Nursing Home Care:  Protecting your 

Assets
• Tax Considerations for Estate Planning
Tuesday, February 13 - Skyline Golf 

Course, 612 11th Street, Black River 
Falls, WI – 5:30 start time – light 
supper served

Tuesday, February 20 - Drugan’s 
Supper Club, W7655 Sylvester Road, 
Holmen, WI – 5:30 start time – light 
supper served

Tuesday, February 27 - Osseo 
Evangelical Lutheran Church, 50351 
Harmony Street, Osseo, WI – 5:30 start 
time – light supper served

Reservations needed.  Please call 
800-258-0023 to reserve your seat.



Meet Our Board 
Candidates
Sarah 
Lebakken

Sarah, a Blair 
native, has served 
on CCU’s Board 
of Directors since 
2015. She holds a 
degree in accounting 
and has attended Western Technical 
College, Viterbo University, and 
University of Wisconsin-Madison.

Sarah serves as chair of the Credit 
Committee, which she joined in 
2015.  She also is a member of the 
Asset Liability Committee, which she 
also joined in 2015. 

Sarah and her husband Calvin 
have four children.  In her spare time 
she enjoys time spent with family, 
friends, exploring the outdoors by 
hiking, skiing, snowshoeing, running 
and biking.  

Sarah looks forward to continuing 
her role as an active member of the 
Board of Directors of Co-op Credit 
Union.  She believes strongly in the 
Cooperative Principles and Service 
Excellence and is excited to be part 
of this mission at Co-op Credit 
Union. 

Charles 
“Chuck” 
Torgerson

Charles, “Chuck” 
Torgerson, of Black 
River Falls, has 
served on CCU’s 
Board of Directors since 1988 and 
served as past chairman of the board 
and currently serves as vice chair. He 
had served on the Credit Committee 
prior to the election to the board.

Chuck is a long-term resident of 
Black River Falls.  He is the former 
owner of Torgersons’s Furniture and 
Funeral Service and currently works 
part-time for the Black River Falls 
Parks and Recreation Department.   
A graduate of the University of 
Minnesota, he is a member and past 
president of the BRF Rotary Club 
and is currently member of the BRF 
Masonic Lodge and Evangelical 
Lutheran Church.

Black River Falls eighth-graders 
learned career-readiness skills through 
guided curriculum designed to hone 
their interests and map out their future.

The CCU-led Junior Achievement 
program took place 
over four weeks and 
involved six sessions 
to prompt students to 
begin thinking about 
their potential career 
paths and the steps 
needed to successfully 
prepare for, find, and 
maintain jobs.

“Junior 
Achievement helps 
the students see their 
place in the world 
as a worker, and the 
awareness of careers to consider as 
they map out classes, activities and 
volunteer plans for high school and 
beyond,” said Rachel Risberg, CCU’s 
member experience specialist, who 
helped coordinate the sessions and 
also serves on the regional Junior 
Achievement board.

“Youth learn what it takes to get 
and keep a job, and how this provides 
an income for them to be successful 
and own their future.”

The sessions, taught by CCU 
volunteers, delved into personal 

brand development, skills, interests, 
working environment and job outlook 
in addition to career mapping. 
Participants took part in career clusters, 
which provided a range of occupations 

related to students’ 
interests and the 
array of skills and 
education needed to 
pursue them.

“The experience 
for me was a very 
positive one. The 
students were very 
engaged in the 
discussion and 
activities,” said 
Dustin Zillmer, a 
CCU member contact 
agent who helped 

teach the “Career Clusters” section. 
“I think the JA program as a whole is 
beneficial because it not only gets the 
kids thinking about how their current 
interests may translate into a future 
career but also what they can do now 
to begin to work toward those goals.”

Junior Achievement is the world’s 
largest organization that inspires and 
prepares young people to succeed in 
a global economy. The organization 
provides in- and after-school programs 
that focus on entrepreneurship, 
financial literacy and work readiness.

CCU Leads Junior Achievement Program at
Black River Falls Middle School

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

Thanks to dedicated AARP tax 
preparation volunteers, free tax 
preparation will be offered for another 
season.  Co-op Credit Union is 
partnering with the Jackson County 
Aging and Disability Resource Center 
and Jackson Electric Cooperative, which 
will host the tax preparers. Jackson 
Electric is located at N6868 County 
Road F, Black River Falls.  Appointments 
will be scheduled by calling Co-op Credit 
Union at (715) 284-5333.

Appointments are available every 
Monday, February 5th through Monday, 
April 9th. AARP’s Tax Aide program is 
designed for low- to moderate-income 
taxpayers, especially those 60 or older.  

Please bring the following with you 
when you come:
•Identification
•Copy of last year’s income tax return(s)
•Property Tax bills
•W-2 forms from each employer
•Unemployment compensation 

statements

•SSA-1099 form if you were paid Social 
Security benefits

•All 1099 forms (1099-INT, 1099-DIV, 
1099-B, etc.) showing interest and/or 
dividends and documentation showing 
original purchase price of sold assets

•1099-misc. showing any miscellaneous 
income

•1099-R form if you received a pension 
or annuity

•Capital Gains information
•Deductible Items
•All forms indicating federal income tax 

paid
•Dependent care provider information 

(name, employer ID, Social Security 
number)

•All receipts or cancelled checks if 
itemizing deductions

•Social Security cards or other official 
documentation for yourself and all 
dependents

No shows to appointments may not 
be able to be rescheduled.

Tax Preparation Offered



Co-op Credit Union raised more than $5,100 for eight local 
organizations through activities held at all its locations on International 
Credit Union Day.

“Credit Union Day is one way CCU gives back to its communities,” 
said CCU President and CEO Eric Chrisinger. “We’re always pleased to 
welcome people to our branch locations and show support for important 
organizations in our area.”

International Credit Union Day has been celebrated annually on the 
third Thursday of October since 1948 and highlights the credit union 
movement’s history and achievements. CCU also sponsors free document 
destruction and holds turkey prize drawings at all its locations on ICU Day.

“Credit Union Day is an important opportunity to highlight our mission, 
and the mission of credit unions across the world,” Chrisinger said. “We 
thank everyone for their support of this year’s event.”

Eleva-Strum Girl ScoutsJackson County Animal Shelter

Friends of MelroseFall Creek Community Cupboard

Interfaith Volunteer Caregivers

Trempealeau County Humane Society

G-E-T Community Food Pantry

Onalaska Police Department

Help Us Gauge Your 
Experience with CCU

Participants will be 
entered to win one of three       

VISA gift cards!
We’re asking for your help learning 
about your experience as a valued 
member of CCU. This confidential 

survey will be used only by CCU for 
improving our services in an effort to 

better serve you. 

Please log on to our website 
www.coopcu.com

and click the 
Member Survey Icon

One survey per member. Please complete by 
Monday, January 15th. See the President's 
Message on page 4 for additional details.

“WOW” Corner
We’d like to share some of the 

great things happening at CCU. Our 
employees work hard to provide the 
best service possible to you. Each 
newsletter will share a few highlights. 
Thanks for providing your feedback. 
Your comments are important to us!
——————————————
-Recently, a couple was in Fall Creek 
Branch Manager Jeanne Sternke’s office, 
as the woman applied for a loan. The 
gentleman with her, after quietly taking in 
the experience and watching interactions in 
the lobby, said he’d like to open a checking 
account because of the wonderful service 
taking place. He noted everyone who visited 
the branch was greeted by their first names 
and said he wanted to do business with an 
organization that treats people so warmly.
——————————————

Thank you, Fall Creek staff, for 
living out our values and providing 
exceptional service to our members!

Credit Union Day Raises more than $5,100 
for Local Organizations

Chance to

Win $100

Gift Card



President/CEO - Eric L. Chrisinger
Executive Vice President – Lending - Tim Tranberg
Board of Directors – Tim Torkelson (Chairman), Chuck 

Torgerson (Vice Chairman), Dave Overlien 
(Secretary), Steven Hogden (Treasurer), David 
Olson, Dan Esser and Sarah Lebakken.

Editor - Cassie Perenchio

www.coopcu.com
(800) 258-0023

100 E Main St, PO Box 157, Black River Falls, WI 54615 
326 E Lincoln Ave, PO Box 96, Fall Creek, WI 54742 
17578 N Main St, PO Box 417, Galesville, WI 54630 

409 N Washington St, PO Box 275, Melrose, WI 54642
100 French Rd, Onalaska, WI 54650

134 5th Ave N, PO Box 339, Strum, WI 54770 
ATM Locations: 
BRF Main Office Drive-Up & Hwy A Drive-Up 
Fall Creek 326 E Lincoln Ave
Galesville 17578 N Main St
Melrose 409 N Washington St 
Onalaska 100 French Rd
Strum Countryside Cenex 

Locations Days Lobby  Drive-Up
BRF–Main M–Th 9-4:30 7:30-5:30
 Fri 9-5:00 7:30-5:30
 Sat 9-Noon 7:30-Noon
BRF–Hwy A M–F  7:30-5:30
 Sat  7:30-Noon
Fall Creek M–Th 9-4:30 9-5:00
 Fri 9-5:00 9-5:00
 Sat 9-Noon 9-Noon
Galesville M–Th 9-4:30 8-5:00
 Fri 9-5:00 8-5:00
 Sat 9-Noon 9-Noon
Melrose M–Th 9-4:30 9-5:00
 Fri 9-5:00 9-5:00
 Sat 9-Noon 9-Noon
Onalaska M–F 9-5:00 7:30-5:30
 Sat 9-Noon 7:30-Noon
Strum M–Th 9-4:30 9-5:00
 Fri 9-5:00 9-5:00
 Sat 9-Noon 9-Noon

This newsletter is published by Co-op Credit Union and serves as a source of general information concerning matters of thrift; services offered; member benefits; product marketing; and changes in policy, legislation or charges that affect members. Information 
contained in this newsletter does not represent professional legal, accounting, investment or tax advice. Your comments or questions are welcome at Newsletter, Co-op Credit Union, PO Box 157, Black River Falls WI 54615 or ccu@coopcu.com.

Certified Financial Counselor Added to Staff
Co-op Credit Union has added a certified financial 

counselor to its staff to assist members and continue its 
commitment to financial literacy and education.

Jason Breining, a member account representative, recently 
completed the Financial Counseling Certification Program 
through the Credit Union National Association. He has 
started taking referrals to aid CCU members with budgeting, 
the importance of saving and a good credit score and reducing 
debt.

 “It’s important to me to be able to assist members in this way,” Breining 
said. “We’re more than a place to open accounts and take out loans – we’re also 
here to help members achieve financial wellness and security.”

Breining spent eight months completing the coursework to achieve the 
certification, which he received in November. He has worked at CCU for two-
and-a-half years, starting as a member contact agent and serving as collections 
assistant before moving into his current role. He also serves as an advisor at 
Tiger Credit Union, CCU’s student-run, in-school branch at Black River Falls 
High School.

“This is an important service we can provide, particularly because CCU works 
to improve the quality of life for our members. By providing financial counseling, 
we can set them on a path that improves their overall financial wellness,” said 
Marianne Torkelson, CCU’s vice president business development and training. 
“Many adults simply don’t know where to start. One-on-one counseling can 
help guide them in uncovering a plan that works for them and sets them up for 
success.”

President’s Message 
Happy New Year!  2018 is shaping 

up to be a great year here at CCU. Our 
goal to provide a consistent, exceptional 
service experience for you, our member, 
never changes.  We expect to provide a 
positive experience for every member, every 
time.  We are committed to demonstrating 
consistent professionalism and quality service 
in both routine and challenging situations.  

To help us continually improve the 
level of service you receive, we need your 
feedback.  We’re asking for your help by 
completing our Member Loyalty Survey.  
This survey will provide information on your 
experience as a valued member of CCU. Our 
goal with the survey is to develop a deeper 
understanding of the strengths of the service 
we provide today and explore visions of the 
service that build member loyalty.  

As a thank you for your participation, you 
will be automatically be entered for a chance 
to win one of three $100 Visa gift cards. 

All survey answers will be confidential 
and used only by CCU for improving our 
services in an effort to better serve you and 
build loyalty. There are no right or wrong 
answers and the survey should take about 
five minutes to complete. Only one survey 
per member, please. 

To complete this survey please log on to 
our website www.coopcu.com and click on 
the Member Survey icon. If you would prefer 
to fill out a paper survey, please visit any 
CCU location.  

To be entered for a chance to win one of 
three $100 Visa gift cards, your survey must 
be completed by Monday, January 15, 2018. 

If you have questions, please contact 
Marianne Torkelson, VP Business 
Development and Training 
at mtorkelson@coopcu.
com or call 800.258.0023.

Thanks for Your 
Business!

Eric L. Chrisinger, 
President/CEO

Privacy Notice
Federal law requires 

us to tell you how 
we collect, share, and 
protect your personal 
information. Our 
privacy policy has not 
changed and you may 
review our policy and 
practices with respect 
to your personal 
information at www.
coopcu.com or we will 
mail you a free copy 
upon request if you call 
us at 800-258-0023.

Reminders
• Offices will be closed on Monday, January 15th on 

Martin Luther King Jr. Day when our employees 
will participate in an All-Staff Training Day. CCU 
will resume regular hours on Tuesday, January 
16th.

• If you’ve had a safe deposit box with CCU for 
more than 6 months, the annual fee will be 
charged to your account on January 31, 2018.  If 
your box was opened in the last 6 months, the 
annual fee will be charged on your anniversary 
date in 2018.

• Even though 1098s and 1099s will be arriving to 
those affected, year-end figures you may need for 
your tax preparation also can be found on your 
December 31st CCU statement or eStatement. 


